
ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

Please indicate if you have current applications pending 
in Arizona as an Interexchange reseller, AOS provider, 
or as the provider of other telecommunication services. 

Type of Service: Not Applicable 

Docket No.:T-20473A-O6-05 37 Date: 

Type of Service: 

Docket No.: Date: 

For Docket Control Only: n'9 

.& -2 
0 zi" AUG 242006 0 a 

Date Docketed: 

Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A-1) 
the appropriate box(s). 

X 

0 
0 

0 Other (Please attach complete description) 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark 

Resold Long Distance Telecommunications Services (Answer Sections A, B). 

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C). 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative Operator Services Telecommunications Services (Answer Sections A, B) 

(A-2) 
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant: 

First Communications, LLC 

3340 West Market Street 

Akron, OH 44333 

The name, address, telephone number (including area code), facsimile number (including area code), e- 



(A-3) 
that listed in Item (A-2): 

The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from 

I None 

(A-4) 
E-mail address of the Applicant's Management Contact: 

Mary Cegelski, Manager of Regulatory Affairs: Carrier Relations 

15 166 Neo Parkway 

Garfield Heights, OH 44 18 

Telephone: (2 16) 468- 16 14 

Facsimile: (2 16) 468-1 680 

E-mail: mcegelski@firstcomm.com 

(A-5) 
E-mail address of the Applicant's Attorney andor Consultant: 

Michael Patten 

Roshka DeWulf & Patten, PLC 

One Arizona Center 

400 East Van Buren Street, Suite 800 

Phoenix, Arizona 85004 

(A-6) 

Mary Cegelski 

First Communications, LLC 

15 166 Neo Parkway 

Garfield Heights, OH 44 128 

Telephone: (216) 468-1614 

Facsimile: (216) 468-1680 

E-Mail: mcegelski@,firstcomm.com 

(A-7) 

The name, address, telephone number (including area code), facsimile number (including area code), and 

The name, address, telephone number (including area code), facsimile number (including area code), and 

The name, address, telephone number (including area code), facsimile number (including area code), and 
E-mail address of the Applicant's Complaint Contact Person: 

What type of legal entity is the Applicant? Mark the appropriate box(s) and category. 

[7 Sole proprietorship 

0 Partnership: - Limited, - General, - Arizona, - Foreign 

X Limited Liability Company: - Arizona, X Foreign 

Non-profit "S", - "c", - 0 Corporation: - 

0 Other, specify: 

mailto:mcegelski@firstcomm.com
mailto:mcegelski@,firstcomm.com


(A-8) Please include "Attachment A": 

Attachment "A" 

1. 

include the following information: 

A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in Arizona. 

A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corporation officers and directors (specify). 

Indicate percentages of ownership of each person listed in A-8.2. 

2. 

3. 

(A-9) Include your Tariff as "Attachment B". 

Your Tariff m i n c l u d e  the following information: 

1. Proposed Rates and Charges for each service offered (reference by Tariff page number). 

Section 4, pages 27-34 

Tariff Maximum Rate and Prices to be charged (reference by Tariff page number). 

Section 5, pages 35-36 

Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

Section 2, pages 11-21 

Deposits, Advances, andfor Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

Section 2.8-2.9, page 19 

The proposed fee that will be charged for returned checks (reference by Tariff page number). 

Section 2.13, page 21 

2. 

3. 

4. 

5. 

(A-10) Indicate the geographic market to be served: 

X 

0 
Statewide. (Applicant adopts statewide map of Arizona provided with this application). 

Other. Describe and provide a detailed map depicting the area. 

(A-1 1) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any formal or informal complaint proceedings pending before any state or federal regulatory 
commission, administrative agency, or law enforcement agency. 

Describe in detail any such involvement. Please make sure you provide the following information: 

1. States in which the Applicant has been or is involved in proceedings. 

2. Detailed explanations of the Substance of the Complaints. 

3. Commission Orders that resolved any and all Complaints. 

4. Actions taken by the Applicant to remedy andfor prevent the Complaints from re-occurring. 

Applicant has had one formal complaint lodged against it, in Ohio, which was dismissed by the Commission. 



(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently 
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1. 

2. 

3. 

States involved in the judgments and/or convictions. 

Reasons for the investigation and/or judgment. 

Copy of the Court order, if applicable. 

Neither the Applicant or any of its officers, directors, partners, or managers has been or are currently involved in 
any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by any 
administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years. 

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers 
via 1+101XXXX access. 

X Yes No 

If (A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s). 

X For Long Distance Resellers. a $10.000 bond will be recommended for those resellers who collect 
advances. DreDavments or deposits. 

X Yes No 
If "NO", continue to question (A-15). 

For Local Exchange Resellers. a $25.000 bond will be recommended. 

0 Yes No 
If "No", continue to question (A-15). 

0 For Facilities-Based Providers of Long Distance. a $100,000 bond will be recommended. 

0 Yes 0 No 
If "No", continue to question (A-15). 

11 0 For Facilities-Based Providers of Local Exchange. a $100.000 bond will be recommended. 

I Yes 0 No 
If any box in (A-14) is marked "NO", continue to question (A-15). 

Note: Amounts are cumulative if the Applicant is applying for more than one type of service. 

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial position limits any risk to Arizona consumers. 

Not applicable. ll 



(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties where the Applicant is requesting authority to provide service. 

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment 
“C” before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material 
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service 
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal 
notice. Do not publish legal notice or file affidavits of publication until YOU are advised to do so by the Hearing 
Division. 

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to resell in Arizona: 

X Yes No 

If ”Yes“, provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

First plans to resell the services of Qwest, MCI and Global Crossing to provide interexchange service. However, 
the company may in the future resell the interexchange telecommunications services of other carriers 
appropriately authorized by the Commission. 

(A-18) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services similar to those that the Applicant will or intends to offer in Arizona: 

Note: If the Applicant is currently approved to provide telecommunications services that the Applicant intends to 
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each 
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone 
number, mailing address including zip code, and e-mail address. 

First Communications is authorized to provide intrastate long distance telecommunications services in California, 
Florida and Kentucky. First Communications is authorized to provide intrastate long distance and competitive 
local exchange telecommunications services in Illinois, Indiana, Michigan, New Jersey, New York, Ohio, 
Pennsylvania, and Wisconsin. First Communications has not been denied a request for certification to provide 
telecommunications services by any jurisdictional authority. 

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to offer in Arizona. 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide 
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work 
experience, and years of service in the telecommunications services industry. 

Currently, First Communications provides telecommunications services to approximately 100,000 customers 
located primarily in Ohio, Michigan, Indiana, Illinois, Pennsylvania and Florida. 

First Communications is authorized to provide intrastate long distance telecommunications services in California, 
Florida and Kentucky. First Communications is authorized to provide intrastate long distance and competitive 
local exchange telecommunications services in Illinois, Indiana, Michigan, New Jersey, New York, Ohio, 
Pennsylvania, and Wisconsin. 



(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the 
telecommunications company, as defined in R14-2-801. 

Applicant has no affiliates. 

(A-2 1) Check here if you wish to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: 

X Decision # 64 178 Resold Long Distance 

0 Decision # 64 178 Resold LEC 

0 Decision # 64178 Facilities Based Long Distance 

0 Decision # 64178 Facilities Based LEC 

B. FINANCIAL INFORMATION II 
11 (B-1) Indicate if the Applicant has financial statements for the two (2) most recent years. 

0 No 

If "NO," explain why and give the date on which the Applicant began operations. II 
(B-2) Include "Attachment D". 

Provide the Applicant's financial information for the two (2) most recent years. 

1. A copy of the Applicant's balance sheet. 

2. A copy of the Applicant's income statement. 

3. A copy of the Applicant's audit report. 

4. A copy of the Applicant's retained earnings balance. 

5. A copy of all related notes to the financial statements and information. 

Make sure "most recent years" includes current calendar year or current year reporting period. 



(B-3) 
Applicant does not have a parent company. 

Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

(B-4) The Applicant must provide the following information. 

1. 

2. 

3. 

4. 

5 .  

Provide the projected total revenue expected to be generated by the provision of telecommunications 
services to Arizona customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the number of units sold times the maximum charge per unit. 

$7000.00 

Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunications services to Arizona customers following certification. 

$6700.00 

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to be used in the provision of telecommunications service to Arizona customers at 
the end of the first twelve months of operation. Assets are not limited to plant and equipment. I tem 
such as office equipment and office supplies should be included in this list. 

$0.00 

If the projected value of all assets is zero, please specifically state this in your response. 

Projected value of all Arizona jurisdictional assets is zero. 

If the projected fair value of the assets is different than the projected net book value, also provide 
the corresponding projected fair value amounts. 

$0.00 

C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES 

(C-1) Indicate if the Applicant has a resale agreement in operation, 

0 Yes 0 No 
If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. 



D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

(D- 1) 
AND/OR facilities-based local exchange telecommunications services in Arizona. Ths item applies to an 
Applicant requesting a geographic expansion of their CC&N: 

Indicate if the Applicant is currently selling facilities-based long distance telecommunications services 

0 Yes 0 No 
If "Yes," provide the following information: I 
1. The date or approximate date that the Applicant began selling facilities-based long distance 

telecommunications services AND/OR facilities-based local exchange telecommunications services 
in Arizona. 

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities- 
based local exchange telecommunications services that the Applicant sells in Arizona. 

If "NO," indicate the date when the Applicant will begin to sell facilities-based long distance 
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona. 

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

(E-1) 
Commission in Commission Decision Number 5942 1 : 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

0 Yes 0 No 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 91 1 and E91 1 service, where available, 

Yes 0 No 

(E-3) 
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A): 

Indicate that the Applicant's switch is " l l ly  equal access capable" (i.e., would provide equal access to 

0 Yes 0 No 





I certify that if the applicant is an Arizona corporation, a current copy of the Articles of 
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a 
Certificate of Good Standing from the Commission. If the company is a foreign corporation or 
partnership, I certify that the company has authority to transact business in Arizona. I certify that all 
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this 
application, I attest that I have read the Commission's rules and regulations relating to the 
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I 
agree that the Commission's rules apply in the event there is a conflict between those rules and the 
company's tariff, unless otherwise ordered by the Commission. I certify that to the best of my 
knowledge the information provided in this Application and Petition is true and correct. 

of Authorized Representative) 

b I b ,  2oob 
(Date) 

u 

Joseph R. Morris 
(Print Name of Authorized Representative) 

Chief Operating Officer 
(Title) 

SUBSCRIBED AND SWORN to before me this I day of hu& , 2 m b  

-*- 
~ --- - - --.e=- 
"% NOTARY PUBLIC " r  

Cheryl L. Massinger 
my commission expires 

January 8,2088 
My Commission Expires 

0 7/0 7/06 
DCOl/BARKW250655.1 



ATTACHMENT A 

COMPANY DOCUMENTS 



ATTACHMENT B 

PROPOSED TARIFF 



ATTACHMENT C 

AFFIDAVIT OF PUBLICATION 



ATTACHMENT D 

FINANCIAL DOCUMENTS 



ATTACHMENT A 

COMPANY DOCUMENTS 

0 710 7/06 
DCOlE3ARKW250655.1 





1 1 1  

UNITED STATES OF AMERICA 
STATE OF OHIO 

OFFICE OF THE SECRETARY OF STATE 

4 J Kenneth Blackwell, do hereby certiB that I am the duly elected, qualiped and present 

acting Secretary of State for the State of Ohio, and as such have custody of the recorh of 

Ohio and Foreign corporations; that said records show FIRST COMMUNICATIONS, 

LLC, an Ohio Limited Liability Company, Registration No. I01 1207, was organized 

within the State of Ohio on July 01, 1998, is currently in FULL FORCE AND EFFECT 

upon the records of this ofice. 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 
this 7th day of July, A.D. 2006. 

Ohio Secretary of State 

Validation Number: 200618802516 



799818300442 - Doc 19 --> 
L 

DATE WCUMENT NO DESCXIPTWJN FluNa EXPED PENALTY CERT COW 
1. 7/8/1898 199818300442 LCA ARTlCLESOFOROANEATIONIDaM. UMlTEDLlABlUNC 85.W 1O.W 0.W O(M 0.00 

TOTAL ~5.00 10.w 0.m 0.w aw 

Return To: 
THE BUTLER REPORT COMPANY 
ATTN D COMYSTOR 
505 8 HIGH ST STE 103 
COLUMBUS, OH 432164000 

The State of Ohio 
@ Certwcute 

Secretav of State - Bob Taft 

1011207 

Wiasess my hand and the s a l  of the Secrctmy 
of Stale at Colmhus, Ohio, lhiy 1 day of 

July.AD. 1998 

Page 5 



. DOC lp --> 19981 8300442 
- ~ 

I .  a .  

c 

Thc u n d d g n d ,  desiring to form a limited liability company, under Chapter 1705 of 
the Ohio Revised Code, do hereby state the following: 

SECOND? This limited liabfity b m p y  &dl exist for a @od Of peraetual 

existence 

, ' !  . .. ... 
I .  I 

( please check thia box Y addttiwa) pmhious are attached hereto 

Provisions attached hcrcto ~IE incorporated herein and made a pert of these aTticks of 
arganitaton. 

. . . .  ,, 

Page I 



. DOC \D --> 1 QQ818300442 

. .  

FOURTB: Purpose (optional) 

IN WHEREOF, we bave hereunto subscribed our names. this 30- day of 
sc ,19 98 - 

Sigt#d: Signed: 

S i :  S i g d  

{rhsqfi%ient spou for dl ~&nutur& p h t  @tu& a repant!# xha# c o d u h g  udd&na1 
sknatur4 

1. 

2. 

3. 

4. 

INSTRUCTIONS 

The fee for Wig Anides of Organizatioa for a limited liability compsny is $85.00. 

Anieles will be returned unlerr accompied by a written appointmeat of agent 
signed by all or a majority of the members of the limited liability company which 
must includeawritten acceptanceof the appointment by thcnamcdagtnt 

A limited liability company must be formed by a minimum of two persons. 

Any other pmvirfonr that am from the upcrating a&cnt or that ace not 
inconsistent with applicable obi0 law and that the rhembefs elect to s8t out in the 
articles for the -latian of utc affairs ofthelimitcd liability company may be 
attached. 

[Ohio Revised Code Sectiaa 1105.041 

... . 

Page 2 



DOC $9 --> 199818300442 

. .  
:.. . ' . .  

. .. 

3OEucBIWlSIIvcrl4tilFlRoor 

Farm QdY 1994) 
Columbus, Ohio 43266-0418 

ORIGINAL APPOINTMENT OF AGENT 
(for limited liability mmpany) 
the authorized representative for 

, hereby appoint 

to be the agent 
~ a f ~ l i M i t y C O m P l m y )  

@ = O f . g d  
Shawn M. Wey 

upon whom any process, 110th or demand q u i d  or permitted by statute to be served 
upon thc limiccd liability oompany may be saved. The compWe a d d m  of the agent is: 
c/o HcDonald, Eopkins, Burke & 3aber Co., L.P.A. 
600 Superior Aveiue, hst, Sui te  2100 

. .  
. .  2 . , . . '  

. . . .  

Page 3 

... . . 
. I t . .  . .  , . . 

, . - . .  . . , . .) ...L . 



DOC I@ --> 199901500191 

DATE DOCUMENT NO OESCRlPTlON F I L N  EXPED PENALTY CERT COPY 
1. 1MBllSW lgggOl5M)lBl LAM AMENWARTICLES-OROANW~ON/D~ LIMITED UAB. C 10.00 10.00 0.00 0.W 0.00 

TOTAL 10.00 10.00 0.W 0.00 0.W 

Return To: 

COLUMBUS, on 432m~ooo 

CORPORATE SERVICES OF OHIO INC 
60 W BROAD ST STE 1120 

The State of Ohio 
Certwcizte 

Secretary of State - J.  Kenneth Blackwell 

YO11207 

United S$br of America 
state of Ohio 

Offjce of the k-ctixy of surte 

Wjhless my hDnd d i h e  sed of the Sffirdary 
ofSlataatcOlumbus,Ohh,Thiy 14ihdayof 

J~rmnry.AD. 1999 

I. knn& Blackwell u SocrdarVofStsle 

Page 3 



199901500191 

- ,. 

The undersigned, being a member and authorized reprwentatke of FmtCom, LLC, an 
Ohia limited liability company. organized on the 1st day of July, 1998, docs hereby certify 
that the undersigned is duly authorized to execute this certificate, and hereby certifies that the 
Articles of Organization of the above-nad limited liabitity company have been amMded as 
follows: 

Article FIRST h hereby amended as follows: 

FIRST: 

IN WITNESS WHEREOF, the undersigned has excczltcd this certificate W3&day of 

The name of said limited liability 00mpany shall be 
FirStcommUnicarions, LLC 

December, 1998. 

FIRSTCOM, LLC 

By: 
Its: 

RECENU) 
JAN 1 4 1999 

Page 1 





Senior Management Team 

Ray Hexamer, Chief Executive Officer 

Ray Hexamer, joined First Communications in January of 2005 as the Chief 
Executive Officer. Ray has helped grow and manage businesses over his 
twenty-four year career. He was President and General Manager of WHBC 
Radio and was involved over the years in all aspects of that business from on-air, 
sales, financial, and management. Ray was a part of the investment group and 
CEO of SkyLan, a wireless internet provider, whose assets were recently 
acquired by First Communications. He is also a part of McKinley 
Communications Group, the majority investors for First Communications. Ray 
was named as one of the top five-presidentdgeneral managers nationally by 
Radio Ink Magazine in 2002 and 2003. The magazine also chose him twice as 
one of their top sales managers of the year. He is involved in numerous 
community boards and was the 2001 General Chairman of The Pro Football Hall 
of Fame Festival. This position involved managing 3500 volunteers and 86 
committees for the 19 day NFL Pro Football Hall of Fame Festival. 

Joseph R. Morris, J.D., Chief Operating Officer 

Joe Morris played a vital role in the emergence of First Communications as one 
of the largest, most profitable and respected telecommunications companies in 
the Midwest. Mr. Morris joined First Communications in 1998 as Director of 
Corporate Operations, General Counsel. He later was promoted to V.P. of 
Corporate Operations and then Chief Operating Officer. Mr. Morris is 
responsible for First Communications overall operations, including service 
delivery, provisioning, network management, field technicians and information 
technology. He is also responsible for all acquisitions, legal affairs and setting 
regulatory strategy and direction for First Communications. Mr. Morris is active in 
several professional and community boards. Prior to joining First 
Communications, Mr. Morris was an attorney with Roetzel & Andress with a 
practice focused on public, corporate and international law. Mr. Morris studied 
economics at Queens University of Belfast and Franciscan University. He 
received his J.D. from University of Akron School of Law (magna cum laude). He 
also holds a Utility, Finance and Accounting Certificate from the Financial 
Accounting Institute. 

Marvin Sharpless, Vice President and Chief Financial Officer 

Marvin Sharpless joined First Communications in 1997 and has responsibility for 
all the financial aspects of the company. Marv also worked at SBC for 13 years. 
His last recent position there was as Director of Corporate Accounting and 



Assistant Controller with responsibility for the financial integrity of SBC Ohio. 
Prior to joining SBC, Marvin served in the Accounting Department of the B.F. 
Goodrich Company and as an external auditor with Coopers & Lybrand in 
Cleveland, Ohio. Marvin, a Certified Public Accountant, graduated Magna Cum 
Laude from the University of Akron with a B.S. in Accounting. Marvin is also on 
the Board of Directors and Treasurer of the Summit County Red Cross, and was 
recently accepted into the 2005/2006 Class of Leadership Akron. 

David W. Johnson, II, Vice President of Sales and Marketing 

David Johnson joined First Communications in 1989 and is responsible for all 
Sales and Marketing matters. David’s 23 years of business experience serve as 
a platform to lead initiatives touching commercial and consumer markets as well 
as leading sales teams in: direct outside sales, direct inside sales, enterprise 
sales, indirect agent sales, and affinity focused sales. David holds a B.A. in 
Finance and a B.A. in Management, Magna Cum Laude from Walsh University. 
Prior to First Comm. he worked at The Timken Bearing and Steel Company for 
five years. David has been an active board member of Boy Scouts of America 
(Buckeye Council), Canton Urban League, and The Chapel in North Canton, 
North Canton Little League and Youth football. 





Limited Liability Company 
Statement of Change 

of 
Known Place of Business,, Statutory Agent, or Statutory Agent's Street Address 

or 
Change of Address of a Member or Manager 

(A.R.S. $9 29-605 and 29-605.01) 

FILING FEE $5.00 (A.RS. 8 29-851) 

It is important that the information you provide on this form bo correct. To obtain the correct information about the Limited 
Liability Company's current known place of business and statutory agent, consult the Cqorations Division's Record Section 
at (602) 542-3026 or the Division's website at m,cc.sbfe.az.dco@. 

The exact name of the Limited Liability Company (LLC) currently on file with tho Arizona Corporation 
Commission (ACC) is: 

1. 

m u n  i c&;on4j. LU, 
2. The ACC file number is: 

3. Tbe current address o l  the LLC's known place of business on file with the ACC is: 

4. The name and street address* of the current statutory agent on fiXe with the ACC are: 

5. If the LLC was not organized in Arizona, the address of the office required to be maintained in the state 
of its organization or, If not so required, of the principal office of the foreign LLC is: 

6. Is the known place of business in Arizona to be changed? 
No. Yes, and the address of the new place of business is: 

* street address must be a physical address. P.O. box addresses will not be accepted. 
LLDOOL 
Rev. 9/04 

1 of 3 R E'C E 1v S'D 

JUL 2 4  2006 

A!llZONA'WRP. CdMMlS SI ON cowownoNs DMSION 



LLC Name ACC File Number 
7. Is the statutory agent to be changed? 

0 No. @ Yes, and the mame aud street address" of the new statutory agent are: 
Corporqtion Service Company 

2338 W. Royal Palm Road, Suite S 

Phoenix, AZ 85021 

8. Is the street address of the current statutory agent to be changed? 

No. Yes, the new street address" of the current statutory agent is: 

,233 8 bJ RmO1 Qm 2 4  

. A z  W?\ 7 

and the statutory agent has given the LLC written notice of this change. 

9. Is the address of one or more of the LLC's members or managers to be changed? 
",. 0 Yes. If you checked "yes", you must complete the following information for each 

member or manager whose address is to be changed: 

Name: , Member or M a w  
(circle one) 

Current New 
Address: Address: 

Name: 9 Member or Manap;er 

Current New 
Address: Address: 

(circle one) 

Name: I &&,&er or Manager 

Current New 
Address: Address: 

(circle one) 

R E G h  I V E D 

IJ20006 2of 3 JUL 2 4  2006 

* street address must be a physical address. P.O. box addresses will not be accepted. 

Rev. 9/04 

ARIZONA COR!? COMMISSION 
CORPORATlONS DMSION 
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First Communications LLC 
Statement of Members Equity 

December 31, 

2005 2004 2003 

Members Equity $8,881,671 $8,881,671 $8,881,671 



ATTACHMENT B 

PROPOSED TARIFF 

07/07/06 
DCO lBARKW250655.1 



FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1 
Original Page No. 1 

TARIFF APPLICABLE TO 

INTEREXCHANGE SERVICES 

WITHIN THE STATE OF ARIZONA 

PROVIDED BY 

FIRST COMMUNICATIONS, LLC 
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TITLE SHEET 

ARIZONA TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service or facilities for Telecommunications Services furnished by First Communications, LLC, 
with principal offices at 3340 W. Market St., Akron, OH 44333. This tariff applies for services 
furnished within the State of Arizona. This tariff is on file with the Arizona Corporation 
Commission, and copies may be inspected, during normal business hours, at the company’s 
principal place of business. 
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Issued by: 

DCOllBARKW249438.2 

Effective: 
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CONCURRING, CONNECTING OR 

OTHER PARTlCl PATI N G CARRl ERS 

1. Concurring Carriers - None 

2. Connecting Carriers - None 

3. Other Participating Carriers - None 
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CHECK SHEET 

The Sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet (s). Original and revised sheets as named below comprise ail changes from the original 
tariff and are currently in effect as of the date on the bottom of this sheet. 
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2 
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6 
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8 
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10 
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12 
13 
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16 
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22 
23 
24 
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26 
27 
28 
29 
30 
31 
32 
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Original 
Original 
Original 
Original 
Original 
Original 
0 rig i nal 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig i nal 
Original 
0 rig i nal 
Original 

* New or Revised Sheet 

SHEET REV1 S I ON 
33 Original 
34 Original 
35 Original 
36 Original 
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TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For example, 
a new sheet added between pages 11 and 12 would be page 11 .I. 

B. Sheet Revision Numbers: Revision numbers also appear in the upper right 
corner of each sheet where applicable. These numbers are used to indicate the most current 
page version on file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd 
Revised Sheet 13. Consult the Check Sheet for the sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1 .I .A 
2.1 .I .A.1 
2.1.1 .A.l .(a) 
2.1 .I .A. 1 .(a).l 
2.1 .I .A.1 .(a) I.(i) 
2.1 .I .A.I .(a).l.(i).( 1) 

D. Check Sheets: When a tariff filing is made with the Commission, an updated 
Check Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the 
tariff, with a cross reference to the current Revision Number. When new sheets are added, the 
Check Sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by an asterisk (*). There will be no other symbols used on this sheet if these are the 
only changes made to it (Le., the format, etc. remains the same, just revised revision levels on 
some sheets). The tariff user should refer to the latest Check Sheet to find out if a particular 
sheet is the most current on Commission file. 

Issued: Effective: 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

C - to signify change in regulation 
D - to signify a deletion 
I -to signify a rate increase 
L - to signify material relocated in the tariff 
N - to signify a new rate or regulation 
R - to signify a rate deduction 
T - to signify a change in text, but no change in rate or regulation 

Issued: Effective: 
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SECTION I -TECHNICAL TERMS AND ABBREVIATIONS 

IOXXX or IOIXXXX Access Code - The Access Code is the I O X X X  or IOIXXXX 
Access number. 

Access Line - An arrangement from a local exchange telephone company or other 
common carrier, using either dedicated or switched access, which connects a Customer’s 
location to the Company’s location or switching center. 

Authorization Code - A numerical code, one or more of which may be assigned to a 
Customer, to enable the Company to identify the origin of the Customer so it may rate and bill 
the call. Automatic number identification (ANI) is used as the authorization code wherever 
possible. 

Casual Callinq - A dialing method that enables a Customer to reach the interexchange 
carrier of the Customer’s choice even if the Customer is not a regular Customer of that carrier. 
The Customer utilizes a IOXXX or IOIXXXX Access Code to make calls, and the Customer 
does not change its Primary lnterexchange Carrier. 

Commission - Used throughout this tariff to mean the Arizona Corporation Commission. 

Customer - The person, firm, corporation or other legal entity which orders the services 
of the Company and is responsible for the payment of charges and for compliance with the 
Company’s tariff regulations. 

Companv or First - Used throughout this tariff to mean First Communications, LLC. 

Dedicated Access - The Customer gains entry to the Company’s services by a direct 
path from the Customer’s location to the Company’s point of presence. 

DUC - DUC stands for Designated Underlying Carrier. 

- LEC - LEC stands for Local Exchange Carrier. 

Issued: Effective: 
Issued by: Joseph R. Morris 

Chief Operating Officer 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS (cont’dl 

Presubscribed Service - A service whereby the Customer can make long distance calls 
and the Customer must change its Primary lnterexchange Carrier to the Company. 

ResD. Orq. - Responsible Organization or entity identified by Toll-Free service Customer 
that manages and administers records in the toll-free number database and management 
system. 

Switched Access - The Customer gains entry to the Company’s services by a 
transmission line that is switched through the local exchange carrier to reach the Company’s 
point of presence. 

Telecom Unit - A measurement of telecommunications service equivalent to one minute 
of usage between any two points within the State of Arizona. 

Telecommunications - The transmission, between or among points specified by the 
user, of information of the user’s choosing, without change in the form or content of the 
information as sent and received. 

Underlvinq Carrier - The telecommunications carrier whose network facilities provide the 
technical capability and capacity necessary for the transmission and reception of Customer 
telecommunications traffic. 

U.S.F. - U.S.F. stands for Universal Service Fund. 

Issued: 
Issued by: 

DCOllBARKW249438.2 

Effective: 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

This tariff contains the regulations and rates applicable to intrastate 
interexchange telecommunications services provided by the Company for 
telecommunications between points within the State of Arizona. Services are 
furnished subject to the availability of necessary facilities, equipment and/or 
billing arrangements with the DUC and/or LEC, and subject to the terms and 
conditions of this tariff in compliance with limitations set forth in the Commission’s 
rules. Necessary facilities and equipment may include, but are not limited to, 
facilities or equipment to be provided by the Company, connecting carriers, 
underlying carriers, owners and operators of transmission capacity leased to the 
Company or the LEC. The Company’s services are provided on a statewide 
basis and are not intended to be limited geographically, however, all Switched 
Access services are only available in equal access areas. The selection of the 
DUC is made solely in the discretion of the Company. The Company offers 
service to all those who desire to purchase service from the Company consistent 
with all of the provisions of this tariff. Except for IOIXXXX Access Service, 
Customers interested in the Company’s services shall file a service application 
with the Company which fully identifies the Customer, the services requested and 
other information requested by the Company. The Company reserves the right to 
examine the credit record and check the references of all applicants and 
Customers prior to accepting the service order. The service application shall not 
in itself obligate the Company to provide services or to continue to provide 
service if a later check of applicant’s credit record is, in the opinion of the 
Company, contrary to the best interest of the Company. The Company may act 
as the Customer’s agent for ordering access connection facilities provided by 
other carriers or entities when authorized by the Customer, to allow connection of 
a Customer’s location to a service provided by the Company. The Customer shall 
be responsible for all charges due for such service arrangement. 

Issued : Effective: 
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SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.1 .I The services provided by the Company are not part of a joint 
undertaking with any other entity providing telecommunications 
channels, facilities, or services, but may involve the resale of the 
Message Toll Services (MTS) and Wide Area 
Telecommunications Services VATS) of underlying common 
carriers subject to the jurisdiction of this Commission. 

2.1.2 The rates and regulations contained in this tariff apply only to the 
services furnished by the Company and do not apply, unless 
otherwise specified, to the lines, facilities, or services provided by 
a local exchange telephone company or other common carriers for 
use in accessing the services of the Company. 

2.1.3 The Company reserves the right to limit the length of 
communications, to discontinue furnishing services, or limit the 
use of service necessitated by conditions beyond its control, 
including, without limitation: lack of satellite or other transmission 
medium capacity; the revision, alteration or repricing of the 
Underlying Carrier’s tariffed offerings; or when the use of service 
becomes or is in violation of the law or the provisions of this tariff. 

2.2 Use of Services 

2.2.1 The Company’s services may be used for any lawful purpose 
consistent with the transmission and switching parameters of the 
telecommunications facilities utilized in the provision of services, 
subject to any limitations set forth in this Section 2.2. 

2.2.2 The use of the Company’s services to make calls which might 
reasonably be expected to frighten, abuse, torment, or harass 
another or in such a way as to unreasonably interfere with use by 
others is prohibited. 

Issued: 
Issued by: 

DCOllBARKKl249438.2 

Effective: 
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SECTION 2 - RULES AND REGULATIONS (cont’dl 

2.2.3 The use of the Company’s services without payment for service or 
attempting to avoid payment for service by fraudulent means or 
devices, schemes, false or invalid numbers, or false calling or 
credit cards is prohibited. 

2.2.4 The Company’s services are available for use 24 hours per day, 
seven days per week. 

2.2.5 The Company does not transmit messages, but the services may 
be used for that purpose. 

2.2.6 The Company’s services may be denied for nonpayment of 
charges or for other violations of this tariff. 

2.2.7 Customers shall not use the service provided under this tariff for 
any unlawful purpose. 

2.2.8 The Customer is responsible for notifying the Company 
immediately of any unauthorized use of services. 

2.3 Liability of the Company 

2.3.1 The Company shall not be liable for any claim, loss, expense or 
damage for any interruption, delay, error, omission, or defect in 
any service, facility or transmission provided under this tariff, if 
caused by the Underlying Carrier, an act of God, fire, war, civil 
disturbance, act of government, or due to any other causes 
beyond the Company’s control. 

2.3.2 The Company shall not be liable for, and shall be fully indemnified 
and held harmless by the Customer against any claim, loss, 
expense, or damage for defamation, libel, slander, invasion, 
infringement of copyright or patent, unauthorized use of any 
trademark, trade name or service mark, proprietary or creative 
right, or any other injury to any person, property or entity arising 
out of the material, data or information transmitted. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS (cont’dl 

2.3.3 No agent or employee of any other carrier or entity shall be 
deemed to be an agent or employee of the Company. 

2.3.4 The Company’s liability for damages, resulting in whole or in part 
from or arising in connection with the furnishing of service under 
this tariff, including but not limited to mistakes, omissions, 
interruptions, delays, errors, or other defects or 
misrepresentations shall not exceed an amount equal to the 
charges provided for under this tariff for the long distance call for 
the period during which the call was affected. No other liability in 
any event shall attach to the Company. 

2.3.5 The Company shall not be liable for and shall be indemnified and 
saved harmless by any Customer or by any other entity from any 
and all loss, claims, demands, suits, or other action or any liability 
whatsoever, whether suffered, made, instituted, or asserted by 
any Customer or any other entity for any personal injury to, or 
death of, any person or persons, and for any loss, damage, 
defacement or destruction of the premises of any Customer or any 
other entity or any other property whether owned or controlled by 
the Customer or others. 

2.3.6 The Company shall not be liable for any indirect, special, 
incidental, or consequential damages under this tariff including, 
but not limited to, loss of revenue or profits, for any reason 
whatsoever, including the breakdown of facilities associated with 
the service, or for any mistakes, omissions, delays, errors, or 
defects in transmission occurring during the course of furnishing 
service. 

Issued: Effective: 
Issued by: Joseph R. Morris 

Chief Operating Officer 
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SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.3.7 The remedies set forth herein are exclusive and in lieu of all other 
warranties and remedies, whether express implied, or statutory, 
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

2.4 Resoonsibilities of the Customer 

2.4.1 The Customer is responsible for placing any necessary orders and 
complying with tariff regulations The Customer is also responsible 
for the payment of charges for services provided under this tariff. 

2.4.2 The Customer is responsible for charges incurred for special 
construction and/or special facilities which the Customer requests 
and which are ordered by the Company on the Customer’s behalf. 

2.4.3 If required for the provision of the Company’s services, the 
Customer must provide any equipment space, supporting 
structure, conduit and electrical power without charge to the 
Company. 

2.4.4 The Customer is responsible for arranging access to its premises 
at times mutually agreeable to the Company and the Customer 
when required for the Company personnel to install, repair, 
maintain, program, inspect or remove equipment associated with 
the provision of the Company’s services. 

2.4.5 The Customer shall cause the temperature and relative humidity 
in the equipment space provided by Customer for the installation 
of the Company’s equipment to be maintained within the range 
normally provided for the operation of microcomputers. 

Issued: Effective: 
Issued by: Joseph R. Morris 
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First Communications, LLC. 

3340 W. Market St. 
Akron, OH 44333 

DCOI IBARKW249438.2 



FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1 
Original Page No. 16 

SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.4.6 The Customer shall ensure that the equipment and/or system is 
properly interfaced with the Company’s facilities or services, that 
the signals emitted into the Company’s network are of the proper 
mode, bandwidth, power and signal level for the intended use of 
the subscriber and in compliance with criteria set forth in this tariff, 
and that the signals do not damage equipment, injure personnel, 
or degrade service to other Customers. If the Federal 
Communications Commission or some other appropriate certifying 
body certifies terminal equipment as being technically acceptable 
for direct electrical connection with interstate communications 
service, the Company will permit such equipment to be connected 
with its channels without the use of protective interface devices. If 
the Customer fails to maintain the equipment and/or the system 
properly, with resulting imminent harm to the Company 
equipment, personnel or the quality of service to other Customers, 
the Company may, upon written notice, require the use of 
protective equipment at the Customer’s expense. If this fails to 
produce satisfactory quality and safety, the Company may, upon 
written notice, terminate the Customer’s service. 

2.4.7 The Customer must pay the Company for replacement or repair of 
damage to the equipment or facilities of the Company caused by 
negligence or willful act of the Customer or others, by improper 
use of the services, or by use of equipment provided by Customer 
or others. 

2.4.8 The Customer must pay for the loss through theft of any the 
Company equipment installed at Customer’s premises. 

Issued: Effective: 
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SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.4.9 If the Company installs equipment at Customer’s premises, the 
Customer shall be responsible for payment of any applicable 
installation charge. 

2.4.10 The Customer must use the services offered in this tariff in a 
manner consistent with the terms of this tariff and the policies and 
regulations of all state, federal and local authorities having 
jurisdiction over the service. 

2.5 Cancellation or Interruption of Services 

2.5.1 Without incurring liability, upon five (5) working days’ (defined as 
any day on which the company’s business office is open and the 
U.S. Mail is delivered) written notice to the Customer, the 
Company may immediately discontinue services to a Customer or 
may withhold the provision of ordered or contracted services: 

2.5.1 .A For nonpayment of any sum due the Company for 
more than thirty (30) days after issuance of the bill 
for the amount due, 

2.5.1 .B For violation of any of the provisions of this tariff, 

2.5.1 .C For violation of any law, rule, regulation, policy of 
any governing authority having jurisdiction over the 
Company’s services, or 

2.5.1 .D By reason of any order or decision of a court, public 
service commission or federal regulatory body or 
other governing authority prohibiting the Company 
from furnishing its services. 

Issued: 
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SECTION 2 - RULES AND REGULATIONS kont’d) 

2.5.2 Without incurring liability, the Company may interrupt the provision 
of services at any time in order to perform tests and inspections to 
assure compliance with tariff regulations and the proper 
installation and operation of Customer and the Company’s 
equipment and facilities and may continue such interruption until 
any items of noncompliance or improper equipment operation so 
identified are rectified. 

2.5.3 Service may be discontinued by the Company without notice to 
the Customer, by blocking traffic to certain countries, cities or NXX 
exchanges, or by blocking calls using certain Customer 
authorization codes, when the Company deems it necessary to 
take such action to prevent unlawful use of its service. The 
Company will restore service as soon as it can be provided 
without undue risk, and will, upon request by the Customer 
affected, assign a new authorization code to replace the one that 
has been deactivated. 

2.5.4 The Customer may terminate service upon reasonable thirty (30) 
days written notice for the Company’s standard month to month 
contract. Customer will be liable for all usage on any of the 
Company’s service offerings until the Customer actually leaves 
the service. Customers will continue to have Company usage until 
the Customer notifies its local exchange carrier and changes its 
long distance carrier. Until the Customer so notifies its local 
exchange carrier, it shall continue to generate and be responsible 
for long distance usage. 
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SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.6 

2.7 

2.8 

2.9 

Credit Allowance 

2.6.1 Credit may be given for disputed calls, on a per call basis. 

2.6.2 Credit shall not be issued for unavailability of long distance 
services. 

Restoration of Service 

The use and restoration of service shall be in accordance with the priority system 
specified in part 64, Subpart D of the Rules and Regulations of the Federal 
Communications Commission. 

DeDosit 

The Company does not require deposits. 

Advance Payments 

The Company does not require advance payments. 
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SECTION 2 - RULES AND REGULATIONS (cont’d) 

2.10 Pavment and Billing 

2.10.1 Service is provided and billed on a billing cycle basis, beginning 
on the date that service becomes effective. Billing is payable upon 
receipt . 

2.10.2 The customer is responsible for payment of all charges for 
services furnished to the Customer, as well as to all persons using 
the Customer’s codes, exchange lines, facilities, or equipment, 
with or without the knowledge or consent of the Customer. The 
security of the Customer’s Authorization Codes, presubscribed 
exchange lines, and direct connect facilities is the responsibility of 
the Customer. All calls placed using direct connect facilities, 
presubscribed exchange lines, or Authorization Codes will be 
billed to and must be paid by the Customer. 

2.10.3 All bills are presumed accurate, and shall be binding on the 
customer unless objection is received by the Company in writing 
within 30 days after such bills are rendered. No credits, refunds, or 
adjustments shall be granted if demand therefore is not received 
by the Company in writing within such 30 day period. 

2.1 0.4 The Company may utilize direct billing and LEC billing. The 
selection of the billing option is made by the Company. With LEC 
billing, the Customer’s charges for Service(s) are billed with the 
Customer’s bill for local service. If LEC billing is utilized, the rules 
and regulations applying to rendering and payment of the bill and 
late charges are the same as covered in the applicable LEC tariff. 
The Company will make every effort to post any credit due to the 
Customer account@) on the Customer’s next LEC bill. However, 
based on the date of the resolution of a dispute and the date 
credits must be provided to the LEC, it may be two or more billing 
cycles before a credit will be issued. The Company’s name and 
toll-free telephone number will appear on the Customer’s bill. 
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2.1 1 

2.12 

2.13 

2.14 

2.1 5 

SECTION 2 - RULES AND REGULATIONS (cont’d) 

Collection Costs 

In the event Company is required to initiate legal proceedings to collect any 
amounts due to Company for regulated or non regulated services, equipment or 
facilities, or to enforce any judgment obtained against a Customer, or for the 
enforcement of any other provision of this tariff or applicable law, Customer shall, 
in addition to all amounts due, be liable to Company for all reasonable costs 
incurred by Company in such proceedings and enforcement actions, including 
reasonable attorneys’ fees, collection agency fees or payments, and court costs. 
In any such proceeding, the amount of collection costs, including attorneys’ fees, 
due to the Company, will be determined by the court. 

Taxes 

All federal, state and local taxes, assessments, surcharges, or fees, including 
sales taxes, use taxes, gross receipts taxes, and municipal utilities taxes, are 
billed as separate line items and are not included in the rates quoted herein. 

Late Charqe 

A late fee of 1.5% per month or the amount otherwise authorized by law, 
whichever is lower, will be charged on any past due balances. 

Returned Check Charge 

A fee of $25.00 will be charged whenever a check or draft presented for payment 
for service is not accepted by the institution on which it is written. 

Reconnection Charge 

A reconnection fee of $25 per occurrence will be charged when service is 
reestablished for Customers which have been disconnected due to non payment. 
Payment of the reconnection fee and any other outstanding amounts will be due 
in full prior to reconnection of service. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Comwtation of Charges 

3.1.1 The total charge for each completed call may be a variable 
measured charge dependent on the duration, distance and/or time 
of day of the call. The variable measured charge is specified as a 
rate per minute which is applied to each minute. All calls are 
measured in increments as set forth in the Rates Section of this 
tariff. For all calls, fractions of an increment are rounded up to the 
next whole increment. For example, a call with a one (1) minute 
increment lasting 35 seconds will be rounded to one (1) minute. 
Calls with charges that include a fraction of a cent .5 or greater will 
be rounded to the next highest cent. For example, a Customer 
making a call with a computed charge of $1.434 will be charged 
$1.43 and a Customer making a call with a computed charge of 
$1.435 will be charged $1.44. 

3.1.2 Where mileage bands appear in a rate table, rates for all calls are 
based upon the airline distance between the originating and 
terminating points of the call, as determined by the vertical and 
horizontal coordinates associated with the exchange (the area 
code and three digit central office code) associated with the 
originating and terminating telephone numbers. If the Customer 
obtains access to the Company’s network by a dedicated access 
circuit, that circuit will be assigned an exchange for rating 
purposes based upon the Customer’s main telephone number at 
the location where the dedicated access circuit terminates. The 
vertical and horizontal (V & H) coordinates for each exchange and 
the airline distance between them will be determined according to 
industry standards. 
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3.2 

SECTION 3 - DESCRIPTION OF SERVICE (cont’d) 

3.1.3 Timing begins when the called station is answered and two way 
communication is possible, as determined by standard industry 
methods generally in use for ascertaining answer, including 
hardware answer supervision in which the local telephone 
company sends a signal to the switch or the software utilizing 
audio tone detection. Recognition of answer supervision is the 
responsibility of the Underlying Carrier. Timing for each call ends 
when either party hangs up. The Company will not bill for 
uncompleted calls. 

3.1.4 If ‘the Customer uses a calling plan with a monthly recurring 
charge, that monthly charge is charged for every billing or 
calendar month in which a customer uses the service as defined 
by placing a call from a working telephone number. 

Customer Complaints and/or Billinn Disputes 

Customer inquiries or complaints regarding service or accounting may be made 
in writing or by telephone to the Company at: 

3340 W. Market St. 
Akron, OH 44333 
1-800-274-1 01 5 

Any objection to billed charges should be reported promptly to the Company. 
Adjustments to Customers’ bills shall be made to the extent that records are 
available and/or circumstances exist which reasonably indicate that such charges 
are not in accordance with approved rates or that an adjustment may otherwise 
be appropriate. Where overbilling of a subscriber occurs, due either to Company 
or subscriber error, no liability exists which will require the Company to pay any 
interest, dividend or other compensation on the amount overbilled. 
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3.3 

3.4 

SECTION 3 - DESCRIPTION OF SERVICE (cont’d) 

If a Customer accumulates more than One Dollar of undisputed delinquent 
Company 800 Service charges, the Company Resp. Org. reserves the right not 
to honor that Customer’s request for a Resp. Org. change until such undisputed 
charges are paid in full. 

Level of Service 

A Customer can expect end to end network availability of not less than 99% at all 
times for all services. 

Service Offerings 

3.4.1 Presubscribed 1 + Dialing 

This service permits Customers to originate calls via switched or 
dedicated access lines, and to terminate intrastate calls. The 
customer dials “1 +” followed by “ten digits”. The customer is 
presubscribed to the Company’s service. 
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SECTION 3 - DESCRIPTION OF SERVICE (cont’d) 

3.4.2 Casual Calling 

This service permits Customers to originate calls via switched 
access lines, and to terminate intrastate calls via a IOXXX or 
IOIXXXX Access Code. The Customer dials the Access Code 
followed by “ I+  ten digits”. This service is Non Primary 
lnterexchange Carrier Service. Non Primary lnterexchange Carrier 
Service is available to residences and businesses, except 
hospitals, payphones, hotels and in mate only facilities, that 
demonstrate credit worthiness. 

3.4.3 Travel Cards 

The Customer utilizes an 11 digit “toll-free” access number 
established by the Company to access a terminal. Upon receiving 
a voice prompt, the Customer uses push button dialing to enter an 
identification code assigned by the Company, and the ten digit 
number of the called party. 

3.4.4 Toll-Free Service 

This service is inbound calling only where an 800, 888 or other 
toll-free prefix number rings into a Customer’s premise routed to a 
specific telephone number or terminated over a dedicated facility. 

3.4.5 Directory Assistance. 

Access to long distance directory assistance is obtained by dialing 
1 + 555-1212 for listings within the originating area code and 1 + 
(area code) + 555-1212 for other listings. When more than one 
number is requested in a single call, a charge will apply for each 
number requested. A charge will be applicable for each number 
requested, whether or not the number is listed or published. 
Directory assistance is available to any Customer that has access 
to the directory assistance bureau of the DUC. 

Issued: Effective: 
Issued by: Joseph R. Morris 

Chief Operating Officer 
First Communications, LLC. 

3340 W. Market St. 
Akron, OH 44333 

DCOllBARKW249438.2 



FIRST COMMUNICATIONS, LLC Arizona CC Tariff No. 1 
Original Page No. 26 

SECTION 3 - DESCRIPTION OF SERVICE (cont’dl 

3.4.6 Specialized Pricing Arrangements. 

Customized service packages and competitive pricing packages 
at negotiated rates may be furnished on a case-by-case basis in 
response to requests by Customers to the Company for proposals 
or for competitive bids. Service offered under this tariff provision 
will be provided to Customers pursuant to contract. Unless 
otherwise specified, the regulations for such arrangements are in 
addition to the applicable regulations and prices in other sections 
of the tariff. Specialized rates or charges will be made available to 
similarly situated Customers on a non discriminatory basis. 
Discounts may apply based upon volume, affinity group plans, or 
term plan commitments. 

3.4.7 Emergency Call Handling Procedures 

Emergency “911” calls are not routed to company, but are 
completed through the local network at no charge. 

3.4.8 Promotional Offerings 

The Company may, from time to time, make promotional offerings 
to enhance the marketing of its services. These offerings may be 
limited to certain dates, times and locations. The Company will 
notify the Commission of such offerings as required by 
Commission rules and regulations. 
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SECTION 4 - RATES 

4.1 Presubscribed I+ Dialina - COMMERCIAL 

Premier Business 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $6.95 applies 
A low usage fee of $5.95 applies to monthly usage under $25 

Premier Business Summer Savings wNWVB 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $4.95 applies 
A low usage fee of $5.95 applies to monthly usage under $25 

Premier Business Free Month 
$090 per minute 
Billed in six second increments with an 18 second initial charge 

Business Mexico 
$089 per minute 
Billed in six second increments with an 18 second initial charge 
A low usage fee of $3.95 applies to monthly usage under $35 

Simplicity Business 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 

Simplicity Business wMMlB 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $4.95 applies 

Elite Business 
$090 per minute 
Billed in six second increments with an 18 second initial charge 
A low usage fee of $3.95 applies to monthly usage under $25 

Elite Business w M B  
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $4.95 applies 
A low usage fee of $3.95 applies to monthly usage under $25 
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SECTION 4 - EFFECTIVE RATES (cont’d) 

4.1 Presubscribed I+ Dialing - COMMERCIAL (cont’d) 

Premier Business Summer Savings $50 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 

Business Connections Standard 
$.0399 per minute 
Billed in six second increments with an 18 second initial charge 
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SECTION 4 - EFFECTIVE RATES (cont’d) 

4.2 Casual Calling - COMMERCIAL 

Premier Business 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $6.95 applies 
A low usage fee of $5.95 applies to monthly usage under $25 

Premier Business Summer Savings w M B  
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $4.95 applies 
A low usage fee of $5.95 applies to monthly usage under $25 

Premier Business Free Month 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 

Business Mexico 
$.089 per minute 
Billed in six second increments with an 18 second initial charge 
A low usage fee of $3.95 applies to monthly usage under $35 

Simplicity Business 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 

Simplicity Business w M B  
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $4.95 applies 

Elite Business 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A low usage fee of $3.95 applies to monthly usage under $25 

Elite Business w M B  
$.090 per minute 
Billed in six second increments with an 18 second initial charge 
A monthly recurring charge of $4.95 applies 
A low usage fee of $3.95 applies to monthly usage under $25 
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SECTION 4 - EFFECTIVE RATES (cont’ d) 

4.2 Casual Calling - COMMERCIAL (cont’d) 

Premier Business Summer Savings $50 
$.090 per minute 
Billed in six second increments with an 18 second initial charge 

Business Connections Standard 
$.0399 per minute 
Billed in six second increments with an 18 second initial charge 
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SECTION 4 - EFFECTIVE RATES (cont’d) 

4.3 Travel Cards - COMMERCIAL 

Premier Business 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Premier Business Summer Savings wMMlB 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Premier Business Free Month 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Business Mexico 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Simplicity Business 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Simplicity Business wMMlB 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Elite Business 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Elite Business w M B  
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 

Premier Business Summer Savings $50 
$0.099 per minute 
Billed in six second increments with an 18 second initial charge 
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SECTION 4 - EFFECTIVE RATES (cont’d) 

4.4 Toll-Free Service - COMMERCIAL 

Premier Business 
$0.15 per minute 
Billed in six second increments with an 18 second initial charge 

Premier Business Summer Savings w M B  
$0.1 5 per minute 
Billed in six second increments with an 18 second initial charge 

Premier Business Free Month 
$0.1 5 per minute 
Billed in six second increments with an 18 second initial charge 

Business Mexico 
$0.1 5 per minute 
Billed in six second increments with an 18 second initial charge 

Simplicity Business 
$0.15 per minute 
Billed in six second increments with an 18 second initial charge 

Simplicity Business w M B  
$0.15 per minute 
Billed in six second increments with an 18 second initial charge 

Elite Business 
$0.15 per minute 
Billed in six second increments with an 18 second initial charge 

Elite Business w M B  
$0.1 5 per minute 
Billed in six second increments with an 18 second initial charge 

Premier Business Summer Savings $50 
$0.15 per minute 
Billed in six second increments with an 18 second initial charge 
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4.5 

4.6 

4.7 

SECTION 4 - EFFECTIVE RATES (cont’d) 

Directorv Assistance 

$0.75 

Returned Check Charge 

$25.00 

Rate Periods 

to 
5 p.m.* 

5 p.m. Evening Rate Period 
to 
11 P.M.* 

11 pM. Nighweekend Rate Period 
to 
8 a.m.* 

Evening Rate 
Period 

d 

* To, but not including 
When a message spans more than one rate period, total charges for the minutes 
in each rate period are calculated and the results for each rate period are totaled 
to obtain the total message charge. If the calculation results in a fractional 
charge, the amount will be rounded down to the lower cent. 
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SECTION 4 - EFFECTIVE RATES (cont’d) 

4.8 Payphone Dial Around Surcharge 

A dial around surcharge of $0.75 per call will be added to any completed 
INTRAstate toll access code and subscriber Toll-Free 800/888 type calls placed 
from a public or semi-public payphone. 

4.9 Universal Service Fund Assessment & Presubscribed lnterexchanqe 
Carrier Charge 

The Customer will be assessed a monthly Universal Service Fund Contribution 
charge on all telecommunications services, which in no event shall be less than 
the prevailing contribution percentage rate charged the Company on intrastate 
traffic by the Universal Service Administrative Company (or any successor) or 
any state agency or its administrator. A Presubscribed lnterexchange Carrier 
Charge (“PICC) applies on a monthly basis to all Customer monthly bills at the 
prevailing rate. 
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5.1 

5.2 

5.3 

SECTION 5 - MINIMUM/MAXIMUM RATES 

1 + Dialinn - RESIDENTIAL 
$0.21 per minute Minimum 
$0.36 per minute Maximum 

1 + Dialina - COMMERCIAL 
$0.44 per minute Minimum 
$1.80 per minute Maximum 

Travel Cards - RESIDENTIAL 
$0.03 per minute Minimum 
$0.20 per minute Maximum 

Travel Cards - COMMERCIAL 
$0.05 per minute Minimum 
$0.20 per minute Maximum 

800 Service (Toll-Free) - RESIDENTIAL 
$0.08 per minute Minimum 
$0.30 per minute Maximum 

800 Service (Toll-Free) - COMMERCIAL 
$0.08 per minute Minimum 
$0.30 per minute Maximum 
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SECTION 5 - MlNlMUMlMAXlMUM RATES (cont’d) 

5.4 Directory Assistance 

$0.38 per minute Minimum 

$1 5 0  per minute Maximum 

5.5 Pavphone Dial Around Surcharge 

$0.38 per minute Minimum 

$1 5 0  per minute Maximum 
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First Communications, LLC 
Balance Sheet 

December 31,2005 

Assets 
Current Assets 

Cash and cash equivalents 941,491 
Accounts receivable, net of allowance 10,801,279 
Other current assets 365,021 

Total current assets 12,107,791 

Property and Equipment 
Property and Equipment 6,452,464 
Less: accumulated depreciation (2,384,789) 
Net property and equipment 4,067,675 

Other Assets 
Goodwill 
Other intangibles, net 

9,788,007 
4,230,800 

Deposits and other assets 322,996 
Other assets 14,341,803 

Total Assets 30,517,269 

Liabilities and Members' Equity 
Current Liabilities 

Current maturities of long term debt 557,143 
Accounts payable 5,614,390 
Accrued expenses 1,926,522 
Accrued distributions 1,577,037 
Deferred revenue - current 2,998,315 

Total current liabilities 12,673,407 

Non-Current Liabilities 
Long-term debt, net of current maturities 
Deferred revenue - long term 

8,203,571 
2,125,320 

Total non-current liabilities 10,328,891 

Total Liabilities 23,002,298 

Members' Equity 7,514,971 

Total Liabilities and Members' Equity 30,517,269 
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